
Collective Consultation – Question Process 

e 

Employee Representative logs the query with Lucy Davis and 

raises during Collective Consultation meeting 

Lucy Davis raises with 

Gemma Waterfield 

Gemma Waterfield 

discusses with Exec 

Response agreed with 

CUK Employee Relations 

Individual emails CUK 

People Support 

peoplesupport@carnivaluk

group.com  

CUK People Support 

consults with SME if 

required 

CUK People Support 

responds to individual 

Manager discusses 

with HRBP 

Personal Consultation 

Question/Proposal 

E.g. my colleague and I would like to propose a job 

share. 

Individual raises with their Employee Representative – checks FAQ 

dfdakd 

Employee Representative refers individual to FAQs if answered already 

LT/Manager provides response to 

individual 

CUK Employee 

Relations includes in 

FAQs if appropriate 

and informs 

Employee 

Representatives 

Employee Representative 

updates individual and 

directs to FAQ 

General Consultation Question 
E.g. is Corporate Shipbuilding open to the idea 

of job shares? 

What is the impact on my maternity? 

 

Personal Query 

E.g. what is my notice period? 

Can I have a copy of my contract? 

What is my rate of pay? 

Answer available on FAQ Answer not available on FAQ 

Employee Representative 

updates individual and 

directs to FAQ 

Manager not to 

respond, except to 

signpost/answer if 

the answer is 

available in the 

FAQ, Managers 

pack or has been 

communicated by 

the LT member 

already 

Individual makes 

Manager aware 

Check the answer 

with CUK Employee 

Relations 
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